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With the rapid development of the banking industry in China, the rapid growth in
business has brought vast amounts of customer information. The competition
between enterprises is increasingly focusing on the terminal clients, and the
customers become critical success factors and profit sources. Therefore, banks
have been carrying out a customer relationship management system. Customer
Relationship Management (CRM), its core idea is to regard the enterprise
customers as valuable external resources and, take them into the control of the
enterprises as far as possible, in order to increase customer value, to effectively
meet the individual needs of customers, improve customer relationships and
enhance their market competitiveness.   On the other hand, with the improvement
of the business network bandwidth and server capacity, it is a trend that data is
gradually becoming concentration. All these offered the software and hardware
platform for data mining technology and all banks are increasingly aware of the
importance of data mining on risk management and cost reduction of enterprise.
Based on the above background, the dissertation focuses on the analysis and
study of the import of the data mining and implement of customer relationship
management system for banks. The main contents of this dissertation are
described in the following. Firstly, it begins with the data mining classification
analysis theory and customer relationship management, analyzing the meaning
and importance of customer relationship. The meaning, process, applications and
types are discussed. Secondly, concluding and summarizing the application of
data mining technology in similar projects, and pointing out that the major gap
between domestic and foreign banks lies in the mining and analyzing of customer
information. Then, combining the characteristics of massive data in banking
industry and special requirements in CRM systems, the dissertation mainly













systems. Finally, following the thinking of the design and development of software
engineering, the dissertation elaborates the design and implement of CRM
system based on data mining technology.   With the application of data mining
technology in the CRM, banks will realize the analysis of the customers’ value,
losing and sale, and establish a more convenient communication channel to
implement customer care and create more value for the customers to increase
the degree of customers’ satisfaction and loyalty, and finally realize more profit,
as well as a better development.
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